
 
 
INDEX 
Accountability in ECC programs, 70–71 
ACLS 
 adding, reinstating, or deleting course, 35 
 for Experienced Providers, 54–55 
  Course Director requirements, 55 
  Instructor requirements, 54 
 Instructor course, 50–53 
Administration of Training Centers, 15–25 
Advanced Cardiac Life Support. See ACLS 
Advertising use of AHA trademark and logo, 64 
Alignment of Instructors  
    with Training Centers, 27–28, 51 
American Heart Association 
 chain of accountability in 
 ECC programs, 70–71 
 Conflict of Interest Policy, 59–61 
 instructional materials of, 22, 23 
  copyright protection of, 24, 48 
  in Instructor Course, 51 
 policies and procedures of 
  Training Center responsibilities for, 15–16 
  Training Site responsibilities for, 31 
 status recognition within, 40–41 
 toll-free telephone numbers, 12 
 trademarks and logo, 64 
 website, 11 
American Red Cross, 42–43 
Americans with Disabilities Act, 46–47, 63 
Application process for Training Centers, 33–34 
Authority of ECC Committees, 70–71 
 
BLS (Basic Life Support) 
 adding, reinstating, or deleting courses, 35 
 Instructor courses, 50–53 
  
Canada, training programs in, 39 
 status recognition and reciprocity, 43 
CD for students in course materials, 23 
Closing of Training Center, 35–36 
 unused course cards in, 21, 36 
Code of conduct for ECC leadership, 61–62 
Committees and subcommittees 
 chain of authority, 70–71 
 conflicts of interest, 60 
 in dispute resolution procedure, 66–68 
Communication resources, 11–12 
 electronic, 11–12 
 print publications, 12 
 toll-free telephone numbers, 12 
Competence of ECC leadership, 61 
Complaints, dispute resolution procedure, 65–70 
Computer technology 
 in communication resources, 11–12 
 student CD of course materials, 23 
Conduct code for ECC leadership, 61–62 

Conflict of Interest Policy, 59–61 
Continuing education credits, 45–46 
Coordinator, Training Center, 8 
 notification of personnel changes, 15 
Copyright of AHA materials, 24, 48 
Core curriculum in course materials, 23 
 ADA accommodations in, 63 
Course cards, 19–21 
 completion criteria, 20 
 damaged in shipment, 21 
 duplication or replacement of, 21 
 expiration of, 20, 50, 52 
 Instructor, 20, 51–52 
 in international programs, 20, 21, 39 
 issuance requirements, 19–20, 51–52 
 ordering, 19 
 Provider, 20, 48, 50 
 renewal, 20, 50 
 security measures, 19–20 
 status recognition and reciprocity, 40–44 
 unused, reimbursement for, 21, 36 
 validity period, 21 
Course Director, 56 
 of ACLS-EP course, 55 
 orientation, 56 
 of Provider Course, 47 
Course files, 18–19 
Course Finder search engine, listing on, 11–12 
Courses, 45–56 
 ADA compliance, 46–47, 63 
 adding, reinstating, or deleting, 35 
 AHA materials in, 22, 23 
  copyright protection of, 24, 48 
  in Instructor Course, 51 
 cards issued on completion of, 19–21. See also 

Course cards 
 continuing education credits for, 45–46 
 criteria, 45 
 equipment used in, 24, 46 
 examinations in, 21–22, 48–49 
 fees for, 22–23 
  disclaimer regarding, 22–23 
 Instructor, 19, 50–53 
 locations of, 39–40 
  international, 39–40. See also International 

programs 
 monitoring and review, 34–35 
 non-AHA content in, 23–24 
 Provider, 18, 47–50 
 quality assurance plan for, 24–25 
 records maintained, 18–19 
 remediation policies in, 49, 51–52 
 renewal, 50 
 smoking policy in, 16 
 status recognition and reciprocity, 40–44 
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Currents in Emergency Cardiovascular Care, 12 
 
Damaged course cards, 21 
Decontamination of course equipment, 24, 46 
Disabilities, accommodations for, 46–47, 63 
 student assessment, 48–49 
Disciplinary actions, 65–70 
Disciplines in Training Center, addition or 

deletion of, 35 
Disclaimer regarding fees for courses, 22–23 
Dispute resolution procedure, 65–70 
Districts and territories of Training Centers, 39 
Documentation 

See Records and documentation 
Duplicate course cards, 21 
 
ECC programs 
 chain of accountability in, 70–71 
 leadership of. See Leadership of ECC 

program 
Electronic communication resources, 11–12 
Email communication, 11 
Equipment in Training Centers, 24, 46 
 decontamination of, 24, 46 
Ethical issues 
 in code of conduct for ECC leadership, 61–62 
 in conflict of interest policy, 59–61 
Examinations and tests  

for course completion, 21–22 
 in Instructor Course, 51–52 
 in Provider Course, 48–49 
 and remediation policies, 49, 51–52 
 security measures for, 22 
Expiration of course cards, 20, 50, 52 
 
Faculty, 8 
 dispute resolution procedure, 68–70 
 in Instructor Course, 50–51 
 in Provider Course, 47 
 Regional, 8, 41, 60, 68–70 
 status recognition and reciprocity, 41, 42 
 Training Center, 8, 17–18, 41, 50–51 
Fees for courses, 22–23 
 disclaimer regarding, 22–23 
Financial responsibilities of Training Centers, 16 
 
Geographic territory of Training Centers, 39 
 
Heart and Stroke Foundation of Canada, 43 
Heartsaver courses 
 adding, reinstating, or deleting, 35 
 Instructor, 50–53 
 
Information resources for  

Training Network, 11–12 

Instructor Candidate, 27, 50 
 monitoring of, 51–52 
Instructor Candidate Application, 50 
Instructor Courses, 50–53 
 candidate selection for, 50 
 completion requirements, 51 
 faculty in, 50–51 
 prerequisites for, 50 
 records maintained, 19 
Instructor Records Transfer Request, 18 
Instructors 
 for ACLS-EP course, 54 
 alignment with Training Center, 27–28, 51 
 course cards of, 20, 51–52 
 course files, 19 
 courses for, 50–53 
 dispute resolution procedure, 65–68 
 records maintained, 17–18 
  transfer requests, 18 
 renewal of status, 20, 52–53, 54 
 responsibilities of TCs to, 27 
 revocation of status, 28, 67 
 status recognition and reciprocity 
  in AHA, 40–41 
  with American Red Cross, 43 
  with Heart and Stroke Foundation  
  of Canada, 43 
  with Military Training Network, 42 
Insurance requirements for Training Centers, 16 
Integrity of ECC leadership, 62 
International programs, 39–40 
 communication resources for, 11, 12 
 course cards in, 20, 21, 39 
 faculty in, 8 
 insurance requirements for, 16 
 and prohibited countries list, 40 
 security measures for examinations in, 22 
 status recognition and reciprocity  
 guidelines, 43–44 
International Training Centers, 39 
 status recognition and reciprocity  
 guidelines, 43–44 
Internet access requirements, 11 
 
Leadership of ECC program 
 chain of accountability in, 70–71 
 code of conduct, 61–62 
 Conflict of Interest Policy, 59–61 
 dispute resolution procedure, 68–70 
 evaluation of ADA accommodations, 63 
Legal issues, 63–71 
 in Americans with Disabilities Act, 46–47, 63 
 in copying of AHA materials, 24, 48 
 in dispute resolution and disciplinary  
 actions, 65–70 
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 in trademark and logo use, 64 
Liability insurance for Training Centers, 16 
Listing on Course Finder, 11–12 
Locations of courses, 39–40 
 international, 39–40. See also International 

programs 
Logo and trademarks of AHA, 64 
Lost course cards, replacement of, 21 
 
Manikins as course equipment, 46 
 in skills testing, 49 
Military Training Network, 41–42 
Monitoring 
 of Instructor candidates, 51–52 
 of Training Centers, 25, 34–35 
  corrective action plan in, 35 
 of Training Sites, 31 
 
Neutrality of ECC leadership, 62 
 
Operational responsibilities of Training Centers, 

15–25 
Ordering course cards, 19 
Orientation of Course Director, 56 
 
PALS (Pediatric Advanced Life Support) 
 adding, reinstating, or deleting course, 35 
 Instructor course, 50–53 
Print publications 
 copyright protection of, 24, 48 
 course textbooks and materials, 23–24 
  fees charged for, 22–23 
  in Instructor Course, 51 
 Currents in Emergency Cardio- 

vascular Care, 12 
 use of AHA trademark and logo in, 64 
PROAD Committee in dispute resolution 

procedure, 67, 68, 70 
Provider Course Director, 47 
Provider Course Faculty, 47 
Provider Courses, 47–50 
 completion criteria, 48, 49 
 director of, 47 
 records maintained, 18 
 for renewal of status, 50 
 self-directed learning in, 47 
 structure of, 48 
 student assessment in, 48–49 
Providers 
 course cards of, 20, 48, 50 
 course files, 18 
 courses for, 47–50 
 renewal of status, 20, 50 
 status recognition and reciprocity 
  in AHA, 40 

  with American Red Cross, 42 
  with Heart and Stroke Foundation of Canada, 

43 
  with Military Training Network, 41–42 
 
Quality assurance, 24–25 
 
Reciprocity guidelines and status recognition, 40–44 
 in AHA, 40–41 
 with American Red Cross, 42–43 
 with Heart and Stroke Foundation of Canada, 43 
 with International Training Centers, 43–44 
 with Military Training Network, 41–42 
Records and documentation 
 retention policy, 16, 17, 18 
 Training Center Activity Reports, 19 
 Training Center responsibilities for, 16–19 
  in closing, 36 
 transfer requests, 18 
Regional ECC Committee 
 conflicts of interest in, 60 
 dispute resolution procedure, 66–68 
Regional Faculty, 8 
 conflicts of interest, 60 
 dispute resolution procedure, 68–70 
 status recognition and reciprocity guidelines, 41 
Reimbursement 
 for damaged course cards, 21 
 for unused course cards, 21, 36 
Reinstating disciplines, 35 
Remediation policy 
 in Instructor Course, 51–52 
 in Provider Course, 49 
Renewal procedures 
 for Instructors, 20, 52–53, 54 
 for Providers, 20, 50 
 for Training Center Agreement, 34 
Replacement course cards, 21 
Review process 
 in dispute resolution and disciplinary  
 actions, 65–70 
 on Training Centers, 25, 34–35 
  corrective action plan in, 35 
 on Training Sites, 31 
Revocation of Instructor status, 28, 67 
 
Security measures 
 for course cards, 19–20 
 for written tests, 22 
Self-directed learning in Provider Courses, 47 
Skills tests for course completion, 22 
 in Instructor Course, 51–52 
 in Provider Course, 49 
Smoking policy, 16 
Special Faculty in Provider Courses, 47 
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Student assessment 
 in Instructor Course, 51–52 
 in Provider Course, 48–49 
 and remediation policy, 49, 51–52 
 skills tests in, 22, 49, 51–52 
 written examinations in, 21–22, 48–49 
Student manuals and CDs, 23 
 
Teaching requirements for Instructors, 51–52 
 in renewal criteria, 52, 53 
 special exceptions to, 53 
Telecommunications, 12 
Textbooks and course materials, 23–24 
 in Instructor Course, 51 
Toll-free telephone numbers, 12 
Trademarks and logo of AHA, 64 
Training Center Activity Reports, 19 
Training Center Agreement, 15 
 in initial application, 33 
 renewal of, 34 
 termination of, 35–36, 67 
Training Center Coordinator, 8 
 notification of personnel changes, 15 
Training Center Faculty, 8 
 for Instructor Courses, 50–51 
 records maintained, 17–18 
 status recognition and reciprocity  
 guidelines, 41 
 transfer to new Training Center, 18 
Training Centers 
 ADA compliance, 46–47, 63 
 application process, 33–34 
  agreement renewal, 34 
 closing of, 35–36 
  unused course cards in, 21, 36 
 communication resources required, 11 
 continuing education credits, 45–46 
 criteria on, 7 
 disciplines in, 35 
 dispute resolution procedure in, 65–68 
 equipment in, 24, 46 
 faculty of, 8, 17–18, 41, 50–51 
 geographic territory of, 39 
 Instructors in, 27–28 
  alignment and status of, 27–28, 51 
 International, 39, 43–44 
 liability insurance of, 16 
 logo and trademark use, 64 
 monitoring and review of, 25, 34–35 
  corrective action plan in, 35 
 operational responsibilities, 15–25 
 quality assurance in, 24–25 
 records management in, 16–19 
  in closing, 36 
 role of,  7 

 status recognition and reciprocity  
 guidelines, 40–44 
 Training Sites of, 31 
 transition to Training Site, 36 
 written and skills tests in, 21–22 
Training Network, 11–12 
 communication resources in, 11–12 
 dispute resolution and disciplinary actions in, 65–

70 
 status recognition and reciprocity in, 40–41 
Training Sites, 31 
 criteria on, 31 
 management of, 31 
 in Military Training Network, 42 
 transition of Training Center to, 36 
 
Websites of American Heart Association, 11 
Written tests for course completion, 21–22 
 in Provider Course, 48–49 
 remediation policy in, 49 
 security measures for, 22 
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